75867( (
S* SeHa*b~ t VY



9% (2) &217(176

&KDOUR! 7 UXVMMHY Z HBRP H
$ ERX\V& % &

IMRQDXG 0 MRQ

7KH URGI Rl DWKWH

2 XUWKWH ERDUG
5ROIGHVFUSWRQ  3HYRQ 6SHALIFDARQ

+RZ \R OSSO



&+%$,52) 75867((6
. (/&20 (

7KDQN\ RX 1RU\ RXULQMUHVAIQ IRIQQ) WH Y%RDUG Rl 7 UMY DA KISSHQKDP 9RURXI K / DGV
&KDUW &% & : H DUH GHDJ KWG WD RX DUH FRUGHUIQ) BIQEIQ) \ RXUH SHIHGAH H SHUMH
N@ DG WP H VR RXURW DQVDARQ

$ VD RKDUW Z W UIRRWVWHWKIQ) EDANWR &% & SO VD YWRORG 1Q HKDQAQ) WH

ZHEHQI Rl &KISSHEKDP UMGHQN 2 XUZ RINVSDQVIURP P DQDI1QJ) LI QUIEDQAFRP P XQW

DWHWVR SUIRYIGIQ] FXAIDQ) LDQAV WD WKSSRIWAIQGLYIGXDY DQG RU DQVDARQY DARRW RXUVRZ Q
$VZ H FRQAQXH R HYROH DQG P HHVKH FKDQI 1Q) QHHGVRI RXUFRP P XQW WH URBIRI RXU

WXVMHV KDV GHYHUEHHQ P RUH [P SRUWEQN

© HDUHVHHNQ] IQGIYIGXDY' Z KR VKDUH RXUFRP P VP HOMR & KISSHCKDP  DQG Z KR FDQ EUQ]
IUHVK SHYSHPAYHY DQG GLYHWH WN@Y'VR RXUERDUG $ VD WKWWH \ RX Z L@KDYH WH RSSRUXQW \R

VKDSH WH IXVUH Rl D KMARUE FKDUW Z KIBGH P DNQ D VWQJ LE®! GLLIHHQGAH 1Q SHRS®! V OYHV VRGD

,QWLY UHFXWR HOASDAN \ RX Z LOILQG IQ RWP DARQ DERXW& %4 & WH UAVSROUELDAHVRI D WKVMH
DQG WH W@ Z H DIH GRNQJ IRU : HDOR KDYH DZ HDOK Rl IQRWP DARQRQRXUZ HEVWM : H

HCOARXUWDI H\ RX VR UHDG WURXJ K IWADUH X@ DQG FROMGHUKRZ \ RXUH SHUHCAH DQG YIMRQ DI Q
Z W RXUP MWRQ

%HQ) DWKWH DN % & LVERW D SUYIBI H DQG D UHVSRMEION \WRITHY WH RKDQAH VR EH SDW
R DWDP GHAFDMG VR WH Z HEHQI Rl RXUFRRP P XQW WRHQ DIHZ W D Z 1GH UDQJ H Rl ®FDO
MXHV DG R FROMEXW VR WH WMZ DLG\KLS Rl M QUIFDQAUHVRXUAHV | RUSXE@F EHCH W

: HERNIRZ DG WR 6D P RUH DERXW RX DQG KRZ \ RX P LJ KWARQMEXW VR WH CH W
FKOSWURI &% & VMRU 1 \ RXKDYH DQ TXHVRQY RUUHT XIUH I XUWHULQ RUP DARQ SGDVH GRQW

KHVVDM VR FRQEPAKY
7KDQN\ RX DJ DIQ1RU\ RXULQMUHWY:  H Z MK \ RX WH EHVAIQ\ RXUDSSTFDARQ
6LQFHUHD

- HQ XGIHD
&KOURI 7 KMMHV
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&KISSHQKDP Y%RWRXIK / DQGV &KDUW &% & 1V SOFH EDVHG FKDUW GHGFDWMG
W VXSSRMWQ) WH ZHEHQ) Rl SHRSG! 1Q &KISSHXDP WWRXIK JWDQN
JXIGDQRH DQG J UDWSOFHV

2 XUVXEWEQWDCHQGRZ P HQA HOHIDWV DQ DQOXDAGQARP H GHGFDMG VR HQUEKIQ) @/HV : H SURYIGH IXQAQJ

VR LOGLYIGXDEY DQG GFDCRW DQVDARQY FDUH IRUSXETE J UHHQ VSDRHV DQG LQYHMWALQ SURMPW WDAMAHQ) WHQ
RXUFRP P XQW

&% & DZ DUBEV.J QW | REXVHG RQ Z HIDUH DQG FRP P XQW EHQH W2 XUJ WDQNVVXSSRWAD Z IGH IDQI H Rl QHHGV
IRP KHSIQ) IQGEIYGXDY Z I HGXFDWRQ P RELOV DQG HWHOADCKRXVHKRT IWP V \R IXQGIQ) FRP P XQW

J URXSV WDWXQ GFDCHYHON SURYIGH VHIYIFHV DQG HKDQFH Z HEBHQ) :© HRITHUIWDQNRI XS R | D
\ HDUIRURU DQVDARQY Z IWK WUHH IXQGIQ) LRXQGV HDRK \ HDU 2 XUJ WDQW | RUIQGLYIGXDY DUH DYDLME®! D@ HOU
URXQG

&KISSHQKDP Y%RURXJ K / DQGV&KDUW WWMZ DEVRYHU  DRHVRI FRP P XQW J UHQVSDAH 2 W 1D
EHWRZ HG VR &KISSHQKDP E\ ZD\ Rl D5 R\ DO8.KDWMU WH FKDUW KDV VDI HI XDUBHG WHVH KIMRUE - %RURXJ K
/ DQGV WURXJ K FKDQI LQJ WP HV 1 RVZE®I DP RQJ RXUDWHW DUHVE R * UDGH ,, QIMG EXLGIQIV Z IW 7KH %DQN
+ RXVH VHIQI DVRXUSUP DY RI1IFH DQG WH - XEIBH 9XI@IQ) RIIFHIRU: LKL &I HQV'$S GYIFH DQG
RIIHUQI RIILEH DQG P HAWQJ \SDFH VR RWHUGFDOFKDUMHV ICFOGIQ) 9LPWP VEXSSRWDQG' RRIZ D

2 XUH WIQUYH SRUARTR IQFOGHVVE R FRP P XQW FHQAHVK 3HZ \KDP &RP P XQW &HOWH DQG . IQI\BA 5ROG
&RP P XQW + DOWH |RUP HUZ KIFK Z H GIUHPD P DD H DQG WH OWHULY P DQDI HG E\ D YROQMHUI LRXS

2 XUDQG DD GRQV0 HDGRZ DZI@®Z HUP HDGRZ DQG0 RWMP RUHV: RRG DQDQRAHQAZ RRGDQG  RIIHU
RSHQ FRP P XQW DFFHW DQG HQR\ P HOARI WHVH QDMUDQ) UHHQVSDAHY :  H DOR KDYH VE R FDUSDUW

5 HFHOAHQYLLRQP HQBXCDQG UHFUHDARCDOGHYHRSP HQN LGFOGH H WIQUYH WHH SOQM V' D VEXGVMUH WDIO
DQG Z DBOLQ) SDMVDARW: HWR HDG 2 SHQ6SDFH : HWR HDG 3@ LQJ ) HES LVKRP H VR WH FKDUW V/\VDM
Rl WH DWFIP EIQ) FHQAH 7KH$ UF Z WK DFRP SGP HQBY \ADWSDUINDQG SO DUHD 7KH $ UF LV BDVHG \R
DQG KQE\ 7KH &P ELQ) $ FDGHP \



&% &B/RW LQV GDW EDAN VR D SHURG Z KHQ & KISSHCKDP Z DV J RYHWCHG E\ D 9D DQG VI HIH 96X WV
( WEEQKHG E\ 4 XHHQO DU ,B/5R\ DO&KDWMUIQ WHH 964U HWHV Z HIH UMVSRQUE®! IRUP DQDI Q) WH
OQGV DG UMRXURHV HQUXUQI WH SURFHHGV VKSSRUMG SXEQE 1Q UDMKPXUH DQG GFDOJ RYHUDGRH  7KH
OQGV RW DM SDWAR! / RUG + XQI HURWE VHWMY Z HIH J IDQMG VR DIBIMDM | LQDQRADCEXUEHQY DG VXSSRW
SXEQE \HYIEHV 7KH 96X HWHV Z HH UAVSRQUE®! IRUP DI IQ) WHVH OQGV DG HOXUQ) WHU SURAHHGV
Z HIH XVHG | RUWH FRP P XQWB/ EHCH IW

&% & Z DV HWEEQKHG VR P DQDJ H WHVH KIMRUFDODIQGY HQXUQ) WH. FROAQXHG VR VHYH WH FRP P XQW
DV RW LCD® LQMQGHG E\ WH FKDWMLY 7KH FKDUW RYHWHHY WH DWHW LOYHMV WH SURAHHGY DQG XVHV WH
IGFRP H VR \XSSRWWEFDOSURMFW [Q UDWMXPMUH DQG FRP P XQW Z HIDWH P DIQMIQQ) WH SXEQE EHCHIW

HOVMRQHG E\ WH RW LCDODQG J DQN

)URP  7XGRUHD RW IQV VR P RGH.Q DEYDQRHP HQNV EHQGHIWQ) UMGHQWV \RGD. &% & \HYHV DV YLJ LOQW
PXVWRGDQ Rl WHVH WHDWUHG FRP P XQDOJ UHHQ \SDFHV IRU ERW FXUHONDQG IXWUH J HQHIDARQY 2 XU
7 UMAV DUH FXMRGIDQY RI RXUHQGRZ P HOMXQGV DQG @QG | RUWH EHCHIMRI RXUFRP P XQW XMQJ) WHWH
WDQSDUHO® HILEHQAD H I HPAYHO DQG LQ UAVSRQVH VR WH QHHGVRI &KISSHQKDP  UHMGHQN

'
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: KDADUIH WWH UHVSROVELDARV!

$VD7XWH \ RX Z lQEH DEGI VR X\VH\ RXUYDXCE®I WO DQG H SHUHJAH VR KDYH D GIUHRWIQ GHORH
RYHUWH Z RIN RI RXURKDUW

MY D UHZ DEIQ] URGIT EXVWKHUH DUH UHVSROMELOAHY WD RX DV SDWRI WH YROG Rl 7UKMMHV Z 1O
KDYH

«  <RX GHHG VR P DN\H XUH WDAMH FKDUMW LV FDUY [Q) RXWIW SXLBRVH VR EHQH MKH SHRS®! IWZ DV
VHVKS VR VXSSRWADQG FRP S@HVZ W IW.J RYHWIQ) GRAXP HQADQG WH @F

. <RX ZI@DZ D\ VDPNQWH EHQMUAN Rl WH FKDUW XMQ) UDVRQDE®! FDH \ RXUW @
NQRZ BIGJH DQG MGJ HP HOW

. <RXZ @Y RINZ IW RWMHUWKWMHY RXU&( 2  DQG Wl VR VKDSH WH VHIYLEHV DQG | X\MUH
GUHPARQRI WH FKDUW

« <RX ZI@KHS R P DQDJI H WH FKDUWR/ UHVRXURHV UAVSRQUE® E\ HQWUQJ DSSURSUDM | LQDQADO
FROARY DQG UHSRWAQ) P HAKDQMWP VDUH 1Q S@FH DG WDAWDQ, UM\ DUH IGHQWIHG DQG
P DQDIHG

: KDAVWH H SHRMG WP H FRP P LW HQW

0 HHMQIV

. $WMQG DABDW RXARI  TXDWMD IX@ERDG P HAWQIV
« -RIQRCHRUP RUH TXDUM® FRP P WMH P HHWQJ V

. 3DWASDM IQVE R DQQXDOSOQQQ] VWADMI\ VHWMRQY

. 0 HHMQIVX\XDD® OW  KRXWY/

| RFDARQ
« 0 HAMQIVDH KHTG 1Q SHYRQ DALY &B/RI1IFH 1Q FHQADCEKISSHKDP : H KDYH \RP H @ WG
|UHH FDUSDINGQ)  DUH QH VWR WH %W 5 RDG FDUSDUN DQG DUH FEVH VR WH %W 5RDG 1 HZ 5RDG
EXVWRSV
« 6RPHP HHWQIVP D EHRQEH RUK\ EUG



$ GAMRQDOMHVSRQUELDAH
. &KOP SIRQWH &KDUW VZ RINVR SHYRCQDOZ RUN QHVZ RWN V/
. &ROXOZ W Wl RQ\SHALLE XENMPW Z KHQ QHHGHG
. BXSSRWAHYHQA DQG FDP SDLI QVWURXI KRXWINH \ HDUZ KHUH SRWE G
« SHYIHZ GRFXP HQN DQG SCSHW EH RUH DQG DIWUP HHWQJ V
«  5HVSRQG R RWHUGRFXP HQV RUMKXHVDVWH DUVH

. 2 FFDVRCD® DAMQG LOMEDCHYHQA RUHSUVHON& %4 & DAH WALLDCHYHOW

2 YHDOAP HFRP P W HQWV
o (VWP DMG DADUIRXQG KRXWY SHUP RQX

VWP SRUBQMR QRW WDAZ KIG! WH HVINP DMGWP HFRP P WP HOAY ~ KRXW/SHUP RO \WH
DRWDOAP HP D YDU GHSHQGIQ) RQ &% & QHHGVDQG WH 7 UXMWH VBIYHCR! IQYROHP HQW

: KDIMRUWARI SHIRQ'

7TREHRP HD7UXXWWH \ RX P XWAEH RYHUWH DIH RI <RX P XWA\GRWKDYH EHHQ GMEDUHG QRW
D@Z HGE\ @Z GXHW SUHYIRXVP MRQGXFWIUWRP EHQJ D&RP SDQ ' lWHARU KDYH SUHYIRX\WO
EHHQUHP RYHG IURP D &KDUW E\ WH &KDUW &RP P MRQ RUKDYH EHHQ GHFOUHG EDON XBW

7KHP RWIP SRWEQMAKIQI VWDAZ HD HERNQ 1URP \ RX DUH WD RX

. KDYHDFRP P VR HONR KHS &% & \R P SURYH WH Q/HVRI WH UMGHQONRI & KISSHCKDP

«  FDQGHP RQMDM DZ DIHQHW RI WH \RADO HEGXFDWRGQDO DQG FXOMUDORKD@IQ) HV 1Q & KISSHQKDP
DQG EUQ) UHBIYDQAIQLI KWIRP  SHYRQDOH SHUHQRHV SURIHWIRQDCEDAN IRXQG RUFRP P WHG
LOMUHVAIQ FRP P XQW GHYHBSP HQW

«  DUHZ HORW DQMHG DQG Z LA VR SUHSDIH IRUP HHWQI VE\ UHDGIQ) 1Q RWP DARQ IQ DGYDQRH DQG
EHQ) UDG. VR HQJ DJ H DQG DWN TXHWRQY

. FDQEHSDWR DWDP ZRWNQJ VR HWHUDQG HWEEQKIQ) JRRG IHDMRQWKISY DEGIVR GHEDM
IMUXHV DQG TXHVARQ FREDI XHV 1Q DQ DSSURSUDM DQG FRQMKPWYH Z D

. FDQVENH 1Q DQG DQDOWH IQRUP DAWRQLQ DQ LP SDWDCDQG REMIPWYH Z D,

. FRP P XQFDM Z W KRQHVW DQG RSHQQHW DQG FDQ FROMEXWM VR GAVAX\WMRQV\R GHYHEBS IGHDV

;. KDWUXSSRUWZ @, J HW

<RX Z IQEH Z HOVXSSRWMG E\ WH &KDIURI WH 7 OXMMHV DQG THBRZ. %R0OUG P HP EHY
,QDGGMRQ

. 7KH&(2 DQGWMEII WDP Z1@P HHWZ W \ RX VR VXSSRWA RXUIQGXPWRQ DQG SIRYIGH \ RX Z WK DQ
RYHYLZ Rl &% & RSHIWRQY

. <RX Z @UHFHYH [QRWP DARQIURP \WH & KDUW &RP P MRQWR J XIGH \ RXULQGXPWRQ DVD 7 VIV
DQG DEGMRQDCRQI RIQ) WDIQQ) DQG VKSSRWAL HQFRXWDI HG

«  <RX Z I@EH SDILHG Z I DQH SHUHQPHG WKVMH Z KR Z L@EH DE®! VR SUIRYIGH J XIGDQFH DQG
VXSSRWADV\ RX VHWBI [QR \ RXURGH



1@ EH UHP XCHWDWG IRUP \ UIR®I DV D 7 UXMMH!

1 R WXVMHV GR QRAWHAHYH D\VDDY  |HH RURWHUILQDQADOUHZ DS | RUWHUUR®! 7KH URGI LV
RITHHG RQD YROQEY EDMY +RZ HYHU &% & IVFRP P WG VR VXSSRUAMY] WKVMHV 1Q WHUURGN
«  SHDVRQDE®! H SHQVHV LOFXWHG LQ FDUN 1Q) RXAWAKMH GXWAV Z LOEH UHP EXWHG
. $ QFRW DWRADMG Z I WXVMH WDIQIQ) DQG GHYHBSP HOADUH FRYHUHG E\ WH RU DQVDARQ

. KDAWMFKQR®J\ Z 1@ QHHG VR XVH DV D 7 KMHH!
<RX ZI1@QEHH SHAMG VR EH | DP L IDUZ I WH XVH Rl WFKQR®J\  7KH & KDUW Z LGSUIRVIGH\ RX Z W D
WXWH O IRRRIW  DAFRXQWZ KIFK Z 1@ LYH \ RX DFFHW R RXU7HDP V DQG 6 KDUH3 RIQASOARWP

,QDGGEMRQ \ RX Z IGKDYH DAFHWWR ,7 IXSSRW 7KLY Z LGD@RZ \ RX VR DAFFHW DOWH LQ RUP DARQ\ RX
ZIQHTXIH | RURKDUW EXMCHW 7WDIAQQI Z LQEH SURYIGHG DV UIHT XILHG

,VVMHUH D SIREDUR(DY SHURG IRUQHZ 7 UKXMMHV!
<HV DOHZ © DSSRIOMG FKDUW WKVWHV KDYH DM[ P RQM SUREDARCDY SHURG 7KLV IVWR HQUXUH

WDAMY WH W KWIWRUERW WH 7 UXMMH DQG WH & KDUW 7 KURXJI KRXWKLY SHURG WH &KDIUZ L@
P HHWMDI Z I\ RX VR GVRXWKRZ WH URGI VI RIQJ  RITHUDQG UHAHLYH THHGEDAN DQG SURYIGH DQ)

\XSSRWCHHGHG

I @OMHH EH SHURWP DOFH WHYIHZ VIRU7 DXMMHV!

( DAK WKWWH Z LQKDYH DQ DQRXDARKHAN 1Q P HHWI Z W WH & KDWU 7KLY D@Z VIRUITHHGEDAN DQG WR
HQVXUH RXUWKMMHY KDYH WH VXSSRWWCHHGHG WR | XOOKHUURGN H I HARYHOD

+RZ ®RQ VWH DSSRIQFR HOMWAWP | RU7 KMHAHV'

7 UXMMHV DUH DSSRIOMG |RUXS VR D IRXU\ HDUWAP DQG FDQVWHIYHDP O IP XP RIVERWWP V 7KH
FDQ UM DWUD VE R \ HDUEUHDN
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o HREXWHOQ® KDYH  7UKMMHVZ KR SO\ D YMIORG! YROQMHUIQ) WHUWP H DQG
ZRWNQJ VR HWHUWR P DN\H [P SRUEQANGHAMRQV DERXWKH FKDUWB/Z RUN

7KHERG Rl 7U0MMHVGRWP DO FROAMMVRI V[ 1 RP LODMG 7 UKVMHV DQG XS VR VHYHQ
&R RSWG 7UMMHV 7KH 1 RP LODMG 7 UK\VMHV DUH DSSRIQMG  Z KHUH SRWIE®H DV
IR@RZ V
&KISSHKDP 9K HAHV* XL

&KISSHKDP &KDP EHURI &RP P HIH

&KISSHKDP &KXUKHV 7RI HWHU

&KISSHKDP 7RZ Q&RXQAO

&RP P XQW

: IOWKLLH & W HOVBS GYIFH

=S ILL L

&% & 0 HHMQJ \WAKFXWH

---------------------------------------------------------------------------------------

URDLG Rl 7UCAMHY

6HW RYHUDOFKDUW GLUHPARQ DQG ADMI\
5HYHZ VSWR] UMW DSSURYHV P DRUGHAMRQY
( QUXUHV ®1 DCDQG UHI XOWRY FRP STDQAH

) UHTXHCR 4 XDUM® P HHWQ)

/DQG  3URSHW 6XE &RP P WHH

6HW\VADMI IE GIUHPWRQIRU  DAUHVRI FRP P XQW OQG DQG SURSHW SRUARIR
' HYHRSV SRTAHVIRUDQG XVH E\ GRFDQJ URXSV DQG FKDUMHV

30QVERQY WP QG HKDGAHP HQADQG P SUIRYHP HQAVADWMI LHY

5HARP P HQGV HQYLLRGP HQBCDQG VKWWELCDELDN IQUWDAYHY

) HTXHQR 4 XDYMD P HHWQ)



* DOV 3LRMIFW 6XE &RP P WHH
' HYHBSVJ WDQAP DNQJ VDM LHV DQG SURUIMEV
' [VPX\WDQG DSSURYH J LDQN
SHYILZ VIP SDRARI JUDOASUR] P P HV
5HFRP P HQGV DM IE SURMIPAIQWDWYHY
) UHTXHQR  7WDQQXDCP HHMWQ) [ SHUILQDQADO HDU

) LQDQFH DQG * RYHUQDQFH 6XE &RP P MWMH
5HYIHZ VI LQDQADOMDMI\  DQG LOYHWR HOASRTAHY
$ WHWHV [ LCDGADAUM\Y DQG J RYHUDGRH VAKPMUH
5HFRP P HQGV/ILQDQADCDQG J RYHUCDQAH SRTAHV
) UHTXHQR 4 XDUMD P H-WQ)

$ @UXE FRP P MWWvHV P DNH VADWA LIE UHFRP P HQGDWRQV VR \WH | XQERDUG

' LYHUW RQVKH %RDUG

: HRSHQO® DANCRZ GG H WIDARXURXUWHQN/RDUG Rl 7 OWVMWHY LY CRWDV GYHIH DVZ H Z RX@

@H MR EH $ VD UHXOVZ KIOWZ H Z RX@ HQFRXUDI H DQ RCH LOMUHWMG VR FROUGHUDQ
DSSTDARQ Z HZ RXG EH SDWEXOUWD Z HBRP H DSSTDARQVIRP WRWH ILRP JURXSV

PXUHQAD XQGHUUHSUMMVHQMG RQWH 9YRDUG

: HSDWEXOWD Z HBRP H DSSTDARQVIRP WRWH Z KR KDYH @HG H SHUHQRH RI WH Z HTDUWH

JWQVZ H J LYH RXWDV Z HGDV DSSTDARQV IURP  LIQAYIGXDY Z KR DUH FXUWHQW XQGHU
UHSUHVHOMG RQWH YROG IOFXGIQ) \ RXQJ SHRS®I GME®IG SHRS®! SHRSEG! IURP %DAN

DQG P ICRUW HWQE FRP P XQWHV DQG/ * 974 LQGIIGXDY

© H YDOH WH XQT XH SHYSHPRYHY DQG QLI KWWDAFRP HIURP KDYIQJ 1IANDQG

H SHUHQRH Z IW WH Z HIDUH M VMP DV'Z HODVWH GLYHWW R EDANJ URXQGV DQG

H SHUHQRHV WDWFDQ KHS RXUYRDUE EHWHUUH GPWIKH FRP P XQWAVZ HVHYH : H
HQFRXUDJI H DOFDQGIGDMY HVSHADDM WRVH IURP KIMRUEFD® P DU ICDDHG J URXSV R DSS®

: HRITHUD IXQIQGXPAWRQ DQG WDIQQ) RSSRUMQWAV R DO KMMHV VR XSSRWIKMHP | XTLIO
WHUUR®
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2 XUWKVMHV DUH YMVEOR WH VXFPHW R & KISSHQKDP 9RURXJ K / DQGV&KDUW Z RINQ) FEVHO VRI HMHUVR
DFKIHYH RXUFRUH SXUSRVH $VDWDP  WH J XIGH WH FKDUW VDM LE GIUHPARQ HQUXUH H T HPWYH
JRYHUDGRH DQG IXSSRWKH RYHUD@P DQDI HP HOADQG DGP LQVADARQ 7 UXMIMHV DOR DPADV DP EDADGRY
|RUWH FKDUW FROERUDWY Z WK [HERZ WKVMHY DQG Wl E VR P DNH D SRVMYH [P SDPAIQ RXUFRP P XQW

7OMMHY DUH FRP P IMWMG VR RXUYIMRQ DQG VXSSRWRXUP MWRQ % IXOL@) WHVH UVSRUEIQAHV \WKWWHV
KHS WH FKDUW P HHWW Gl DAREQ DARQY XSKRG IW FKDUMZE®I REMIPWYHY DQG DI Q Z I UHBIYDQADY V

DG UH) XOWRQY
5R®I6XP P DU

« ( QUXUHFRP STQFH Z MK WH FKDUWRY/ J RHQQ) GRFXP HOVREMPWYHY FKDUW O  DQG RWHUUHBIDQN
®U MDARQ RUUHI XOMRQY

6HLYH DV DQ DPWYH DGYRFDW DQG DP EDWOGRU

&RQAEXWM VR VAW WH & KDUWB/ DM LE GIUHPARQ DQG J RDYY

$ SSIRYH DQG P RQVRURSHIDWRGDOMDMJ IHV DQG SRTAHV

6DIHI XDUE DQG RYHWHH [ LQDCADOMZELON DQG SHURUP DQPH WIURXJ K HITHPRYH DWHWP DQDI HP HQADQG

VRXQG LQYHWR HOAR! WH & KDUMWB/ IXQGV
«  3URYIGH VXSSRWDQG FKDIIQI H R &% &B/&( 2 1QWH H HIRVH Rl WHUGH®U DWG DXWRUW DQG DI DY

7 UKMMH 5 HVSROMELDAHYV

2 [THUVADWA LE J XIGDQRH DQG LOSXWRQ WH FKDUWR/ YIMRQ J RDY DQG DRV

$SSWRYH P RQVRU DQG HYDXXDM RSHIDARQDOWADWI LHYV DQG SRTAHV

2 YHYHH 1 .DQADOSOQV EXGI HW DQG SHURWP DQFH IQFOGIQ) UHYIHZ 1Q) 1 LICDQADOMMWP HQN
3UIRWPWICDCADOMIELON E\ P DQDI Q) DWHW UVSRQUE® DQG P DNQJ \RXQG LOYHWR HOW
GHAMRQV

( QUXUH WH FKDUW LV XQ H I LAHQWD DQG HITHARYHO

GHOA\ P RQVRU DQG P DCDJH NH MW

© RUINFRVHD ZIWWH &( 2 RITHUQ) ERW XSSRWADQG DSSURSUDM FKDMIQIH P RQURUQ) WHU
SHURWP DQFH

6V, LQIRWP HG DERXWIHBIVDQARKDQ) HV 1Q WH FKDUWER/ RSHIDAQ) HOVILRGP HQW/

& RQAIEXWM VR J RYHEDQRH UHYLHZ VVDQG [P SURYHP HQN

$\WMQG YRDUE DQG FRP P WWH P HHWQ) V DRAYHO HQJI DI 1QJ) 1Q GIVFXWIRQY

( QUXUH P DIQ DPARQY DQG SURMIPADD) Q Z IWK WH FKDUMB/ RENMIPAYHY DQG Bl DARED DARQY XMQJ
UHVRXURHV H, FOMYH® VR | XUMHUWGHVH J RDYY

([ HUAMH LQGHSHQGHQAMGI P HQVSURUMYQI WH FKDUMWB/ IQMUHWV DERYH SHYWRQDCRUH WALDO
FROUGHDARQY



$SS® SHYRQDOND NQRZ BIGIH DQG FRQOHPWRQY VR VXSSRUWINMH FKDUWB/ P MRQ DQG
UHSXVIDARQ

%H UDG. VR FRQAEX\W RXWMGH Rl 9RDG P HAWQI VZ KHQ QHHGHG IQFOGIQ) UVIHZ IQ) SCSHWY/
GDGEQ) GVAXWRQV DG UHSUMVHOAY WH FKDUW H WLLDD

6HDQG DWHW SHURUP DQRH VU HW HQUXUQJ KLJ K WEIQGDLEV DRURW WH FKDUW
BXSSRWAME T WURXIK +5 SRIAHY IRWMUQ) JRRG Z RINQ] SUDPWFHV DQG P RQURUQY

SHURWP DQFH

8 SKRG \WH FKDUWB/ YDOMHV DQG UHSXVIMARQ LQ DODPRY MY

$ VD W DORKDUW WXVWHVP D QGHHG VR VENH D KDQGV RQ DSSURDAK EH\ RQG ERDUG P HHWRI'V 7KLY FRX@

IQFOGH BDGIQ) GVAXWRQY RITHIQ) JXIGDQRFH RQQHZ LOWDWYHY DQG UHSUMVHQM WH FKDUW H WALLDD
Z KHQ UHT XILHG

3HYRQ 6 SHALIFDARQ

: HWHHNIQEIYIGXDY Z KR EUQ) HQHU\  HQMXMDWP  DQG FRP P W2 HQAWR WH UR®I DQG Z KR Z LAHQKDQAH
WH GLYHYW RI SHYSHPRYHV RQ RXUERDUG

( WHQADGS HTXILHP HQWV

. 6WRQ NQRZBIGIHRI &KISSHKDP PIQPXP Rl \ HDW ®FDCH SHUHQRH

« ([ FHBIQAFRP P XQFDARQ DQG LOMSHIRQDONGY
« $EIOV R Z RIWH IHARYHD DQG FRERWDWHD DVD P HP EHURI DWDP

« $JHGRYHU \HDWR® DQG QRVEH GV XDOIHG ILRP DRAWQ) DVD' WHRARUXQGHU&RP SDQHV$ PARU
& KDUMV $ PADY

« ([ SHUHQFHIQRQH RUP RIHRI WH IR@Z 1Q) DUHDVZ RX@ EH EHQHIIFIDO Z HIDWH  HGXFDARQ
JRYHCDGAH lQDQAH +5 ®UDO,7 WH DWDQG P DINHWY) 35 : H SDWEXOWD Z HBRP H DSSTEDQN
Z W @/HG H SHUHQRH RUZ WK SUHYIRXVFRP P WWH WKVMH H SHUHQRH

SHIRQDOEN@Y DQG 4 XDDAHV

.« O GHWDQG DELOV VR XQGHIAMBQG DQG DAFHSVWARKVMH UAVSRQUELDAHY DQG VIR DPAIQ WH FKDUMWB/
EHVALOMUHV

« 6WDWIJ LE DQG FUHDWYH WIQNQ)  LQGHSHQGHQAMGI P HQAVDQG D FREERWAYH DSSURDAK

« (1THPRYH FRP P XQEDWRQ WN@ Z IV DQ HDJ HGHWVR HQJ DI H LQ GMFXWMRQY

. 6WRQ FRP P WP HQMR HTXIW GLYHWW DQG IGFOMRQ

« 3DWRQIRURXUYMRQDQG P MIRQ

.« ' HGFDWRQW WH 1 RDQ3UCAS®VRI 3XETF/ IIH VHOBMGQHW LOMI UW REMPAW DFFRXQEELON
RSHQOHW KRQHVIV DQG BDGHUKLS

« &RP P W HQAR WH FKDUWB/ REMPWYHY YDOHV DQG J IMIQI WH WP H GHHGHG | RUWH UR®!

. +DYHDKUK GYHRI IQMIUW DYRIGQ) DQ SRMQADCFRQ@WRI LOMUHWY

. $ELON R EDOQFH VBPADQG GIS@P DR\ Z WK D UHDGIGHW VR FKDTBIQ) H DQG SURYIGH FROWMKPRYH
IHHGEDAN

. 8 QGHUMIQG DQG P DIQEIQ FRQ IGHQWDMN DERXVDQIQMEDCP DMAYRI &% &

. O GHWVR GDUD DG GHYHBS IQWH LR

© HZDWP ® ZHBRP HDSSTDQNIRP GLYHWH EDANI LRXQGV DQG GR QRWHT XIUH SUHMRXV.J RYHUCDGFH
H SHUHQAH ) X@IQGXPWRQ DG WDIQQ) Z LOEH SIRYIGHG



+2: 72 $33/<

J\VRXZ MK VR BSSO |RUD WKVWH URGI SGDVH FRP SGMW RXU7 KMMH $ SSTDWRQ) RWP DQG
&RQAWRI ,QMUHW RWP  : HIDAFHSWDSSTDARQV 1Q GLIHHOANIRWP DVHJ  DXGR RUYIGHR EXW
\ RX Z LOHHG VR SURYIGH WH \DP H GIYHCRI 1Q RUP DARQ DQG DQVZ HUWH \VOP H TXHVARQVIRUD 1DIU
SURFHW

. ' RZQBRDGDFRS\ Rl WH 7UKMIMH $ SSTFDWRQ) RP DQG &RQTPR ,QMHWY RP [UIRP RXU
Z HEMWM

« &RP SGWG IRWP VAIDQEHHP DBIGWR  YHW# FEG RU_XN
« 3OGDWH\WXEP W RXUDSSGDMWRQE\ SP RQO RQED W0 DUK

1 \VRXZ RX@ ONH DQ IQRUP DAFRQYHUDWRQ Z W - HQQ. RXU&KDURI 7 OAWMIMHV RUY%W RXU& ( 2
EHRUW\ RXDSSO® SEDWH IHHOUH W FDO RUHP DICYHW# FEG RUXNWR DUDQI H
WLV

6KRUDMY Z LOENH SOFH DAWH HQG Rl 0 DUK DQG IQMYHZ V Z LOVWNH SOFH RQ 7 KXWGD
W $ SUO DADON+ RXVH %DM 5RD G&KISSHXDP 61 6%

© H DVN FDQGIGDWAVVR GIVFBVH DQ. DRMDO SRWIQADO RUSHURHLYHG FRQ@PVRI LOMUHVADW
DSSTTMRQ R WDWKHVH FDQ EH GIVEXWHG Z WK\ RX $ @DSSTDARQY Z LOEH WHDMG RQD
FRQIGHQADCEDMY DQG 1Q @QH Z IW RXUGDD SURWIPARQ SRTR

$ SSTDARQ SUIRFHW DQG | XWKMHULQ RWP DARQ

OMYLHZ VZ LQEH | DFH VR 1 DFH 1Q FHQADCR. KISSHOKDP ) REZ 1Q) WH IQMYILZ  \KRWBAMG
FDQGIGDMV Z LOEH SXWRWZ DS | RUDSSURYDCE\ WH %RDUG 2 QFH DSSIRYHG \WKFFHWIXO

FDQGEIGDMV Z LQEH LOYIWG VR NRIQ WH %ROUG DG IR@RZ. RXULQGXPARQ SURFHW

&DQEGEDWMV Z KR DUH XQUXFFHW XY IQEH IQ RWP HG RI WY DQG Z KHUH UHBIYDQWSURYIGHG Z IW
RWHURSSRWYQWAHV R J HAIQYROHG Z I & KISSHKDP YRURXI K / DQGV & KDUW
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