
 

Guidance for supporting documents 

Christmas Vouchers 2025 

To complete your Christmas Voucher application, you'll need to provide some supporting documents. This short guide 
explains what documents you need to submit with some visual examples.  

 

Option 1: For applicants receiving Means-Tested Benefits  

Submit 2 documents: 

1. Proof of residency 
Choose one of the following (must show full name and address and be the full-page view of the document) 

a. Council Tax bill (dated within the last 12 months)  
b. Utility bill (dated within the last 3 months)  
c. Bank statement (from the last 3 months).  

 
2. Proof of benefit  

Choose one of the following (must show full name and address) 
a. Universal Credit print out/screenshot (show full name and address and amount paid) 
b. Housing Benefit entitlement letter (most recent)  
c. Letter from The Pension Service confirming Pension Credit payment 
 

Option 2: For applicants on a low income (but not receiving means-tested benefits) 

Submit 3 documents:  

1. Proof of residency  
Choose one of the following (must show full name and address)  

a. Council Tax bill (dated within the last 12 months) 
b. Utility bill (dated within the last 3 months)  

 
2. Payslip 

From the last 3 months which shows the amount you are paid. Your document must be the full page of the 
document.  

 
 
 
3. Bank statement  

From the last 3 months which also shows your income being paid into your account. Your document must show your 
name and be the full page of the document.  

 
Note 

- Only one Christmas Voucher is available per household.  
- Documents must be the most recent available.  
- We accept clear photos, screenshots, or scanned copies.  
- We do not accept disability benefits as proof of low income - e.g. PIP, DLA and AA  
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Proof of benefits  

UC screenshot  

• Screenshot will show the full name and address plus payment amount in the blue box. 

• The payment date should indicate this is your most recent date. 

 

This screenshot shows the page view that we would like applicants to submit (full 

name, address, monthly payment amount and date should be visible). 

 

 

 

 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

 

 

 

 

 

 

Pension credit letter 

• Letter will show full name and address and 

pension credit amount in £. 
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ESA/JSA 

• Letter needs to show full name and address and payment amount.  
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Housing Benefit  
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Proof of residence 

Utility bills  

• Bill should be dated within the last 3 months 

 

Council Tax bill 

• Must be the most recent one issued 

  

NB: Tax year 25/26. 
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Bank statements 

• Must be dated within the last 3 months. 

 

 

 


