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Guidance for supporting documents
Christmas Vouchers 2025

To complete your Christmas Voucher application, you'll need to provide some supporting documents. This short guide
explains what documents you need to submit with some visual examples.

Option 1: For applicants receiving Means-Tested Benefits
Submit 2 documents:

1. Proof of residency
Choose one of the following (must show full name and address and be the full-page view of the document)
a. Council Tax bill (dated within the last 12 months)
b. Utility bill (dated within the last 3 months)
c. Bank statement (from the last 3 months).

2. Proof of benefit
Choose one of the following (must show full name and address)
a. Universal Credit print out/screenshot (show full name and address and amount paid)
b. Housing Benefit entitlement letter (most recent)
c. Letter from The Pension Service confirming Pension Credit payment

Option 2: For applicants on a low income (but not receiving means-tested benefits)
Submit 3 documents:

1. Proof of residency
Choose one of the following (must show full name and address)
a. Council Tax bill (dated within the last 12 months)
b. Utility bill (dated within the last 3 months)

2. Payslip
From the last 3 months which shows the amount you are paid. Your document must be the full page of the
document.

3. Bank statement
From the last 3 months which also shows your income being paid into your account. Your document must show your
name and be the full page of the document.

Note
- Only one Christmas Voucher is available per household.
- Documents must be the most recent available.
- We accept clear photos, screenshots, or scanned copies.
-  We do not accept disability benefits as proof of low income - e.g. PIP, DLA and AA



Proof of benefits

UC screenshot

e Screenshot will show the full name and address plus payment amount in the blue box.
e The payment date should indicate this is your most recent date.
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This screenshot shows the page view that we would like applicants to submit (full
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Paymeﬂts & Print this statement

name, address, monthly payment amount and date should be visible).
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Flat 3, I Road, LEEDS, LS6
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Assessment period: 17 July to 16 August

Your payment this month is

£80

This will be paid by 8pm on
23 August 2019

e Letter will show full name and address and
pension credit amount in £.




ESA/JSA

e Letter needs to show full name and address and payment amount.
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Text phone: 0845 608 8551
Date: 10/03/2019

If you get in touch with us, tell
us this reference number

Dear Mr. Smith,

Thank you for your request for information.

The detalls are as follows: -

You were awarded Jobseekers Award Income Based
Claim start date: 02/11/2018

Claim termination date: N/A — Ongoing claim
Al woekly rate of £73.10

Second claim start date -
Second claim termination date —
Al a wookly rate of -

Paid up to 05/03/2019 - Ongoing
Any other information: None

For any further enquiries ploase contact us on the above number.
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Housing Benefit




Proof of residence

Utility bills

o  Bill should be dated within the last 3 months
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Council Tax bill

®  Must be the most recent one issued

Revenue Service
Wiltshire Council
Collections - Council Tax
P.O. Box 4385
Trowbridge

BA14 4DS

Wiltshire Council

~——_ Where everybody matters

Tel: 0300 456 0109
e-mail: counciltax@witshire.gov.uk COUNCIL TAX BILL 2016/2017
web: www.wiltshire.gov.uk
DATE OF ISSUE 7th March 2016 ACCOUNT REFERENCE
PROPERTY REFERENCE
ADDRESS OF CHARGEABLE PROPERTY (IF DIFFERENT)
MARLBOROUGH
+ Dotpost activation code:
The annual Council Tax for your property band is calculated as follows:
Percentage Change Amount
Wiltshire Council ® 20% @ £1523.82
Wilts Council Adult Social Care Levy * — £29.87
Police & Crime Comm. Wilts & Swindon 1.9% £204.23
Dorset And Wiltshire Fire & Rescue ** 6.7% £84 59
Parish Council -
Charge for your property in band E

years is 3.8%.
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NB: Tax year 25/26.




Bank statements

o  Must be dated within the last 3 months.
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International Bank Account Number

25 November to 2 December 2023 Branch Identifier Code
HBUKGBA195W

Account name Sartcod  Accowst Number  Sheet Nomber

o - -

Your Bank Account details

BALANCE BROUGHT FORWARD

BALANCE CARRIED FORWARD




